
Answers: TP-Link Aginet Router/Mesh 
Router

Answers: TP-Link Retail Archer Answers: TP-Link Retail Deco Answers: TP-Link Tapo

a)      What type of product data is the 
connected product capable of 
generating? 

Device management data, such as MAC 
address, unique device ID, product ID, 
firmware version and hardware version.

Device management data, such as MAC 
address, unique device ID, product ID, 
firmware version and hardware version.

Device management data, such as MAC 
address, unique device ID, product ID, 
firmware version and hardware version.

Device management data, such as MAC 
address, unique device ID, product ID, 
firmware version and hardware version.

b)      What format of product data is the 
connected product capable of 
generating?

This data is in the format of a key value 
pair. 

This data is in the format of a key value 
pair. 

This data is in the format of a key value 
pair. 

This data is in the format of a key value 
pair. 

c)      What estimated volume of product 
data is the connected product capable of 
generating?

A few hundred bytes per request. A few hundred bytes per request. A few hundred bytes per request. A few hundred bytes per request.

2.    

   

Is the connected product capable of 
generating data continuously and in real-
time?

Yes, if online. Yes, if online. Yes, if online. Yes, if online.

a)      Is the connected product capable of 
storing data on-device or on a remote 
server? 

Both. Both. Both. Both.

b)      If so, what is the intended duration 
of retention?

Determined by the internet service 
provider.

store until end-user delete their account. store until end-user delete their account. store until end-user delete their account.

a)      How can the user access, retrieve, or, 
where relevant, erase the data? 

By contacting the internet service provider. store until end-user delete their account. store until end-user delete their account. store until end-user delete their account.

b)      Which are the technical means to do 
so?

Contact the internet service provider.
From Tether mobile application or visit 
https://account-delete.tplinkcloud.com/.

From Deco mobile application or visit 
https://account-delete.tplinkcloud.com/.

From Tapoo mobile application or visit 
https://account-delete.tplinkcloud.com/.

c)      What are the terms of use and 
quality of service associated with these 
actions?

Determined by the internet service 
provider.

For commercial decisions, we base them 
on the active statistic of each firmware 
version/product ID....

For commercial decisions, we base them 
on the active statistic of each firmware 
version/product ID....

For commercial decisions, we base them 
on the active statistic of each firmware 
version/product ID....
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